GSA 300A ORDER FOR SUPPLIES AND SERVICES
{Continuation)
TASK ORDER GSI0012AA0025: GITGO LOGICAL FOLLOW-ON

SCHEDULE OF SERVICES AND PRICES - GS-H-00-13-AA-0041 Attachment 1
BASE PERIOD: February 25, 2013 - February 24, 2014

NOVEMBER 22, 2011

Contract
CLN _[Description Tone | unT | |
fo0001 Transition-In-(PWS Section 2.12.1) FFP MO |$ -$_-
00001AA  ]All Deliverables IAW PWS Section 2.12.1.1 NSP N/A B i B
Task Order Management (PWS Section 2)Except
'00002 2.12, separately priced) FFP MO $ _
|00002AA All Deliverables IAW PWS Section 2.10 NSP N/A - -
GSA Enterprise IT Management System (PWS
Joooos [ SSA Enterp FFP vo |s DENEENE
|00003AA All Deliverables IAW PWS Section 3.1.3 NSP N/A - | -
|oooo4 Client/User Services (PWS Section 3.2) FFP Mo |s I BN
|00004AA  |All Deliverables IAW PWS Section 3.2.4 NSP N/A
joooos Enterprise IT Service Desk (PWS Section 3.3) NSP N/A
Baseline=45,000 contacts; 35,000 tickets (both
I@ 05AA Incidents or change orders) per month FFP MO | $ _ _
|
IT005AB 45,001-52,000 contacts or 35,001-40,000 tickets |FFP MO |$ _ ]
|
IoooosAc 52,001-59,000 contacts or 40,001-45,000 tickets [FFP MO |$ _ L
]
loooosap  {59,001-66,000 contacs or 45,001-50,000 tickets |FFP MO |$ _ [
|
JO0005AE  166,001-73,000 contacts or 50,001-55,000 tickets |FFP MO |$ _ ]
]
00005AF  {73,001-80,000 contacts or 55,001-60,000 tickets |FFP MO |$ ]|
|00005AG All Deliverables IAW PWS Section 3.3.3 NSP N/A - -
Local Support (PWS Section 3.4, except 3.4.4
|00006 and 3.4.5, separately priced FFP MO $ _
{00006AA _|All Deliverables IAW PWS Sections 3.4.3 NSP N/A [ ] B
Installs, Moves, Adds and Changes (IMACs) .
Joooosag [Intals, Moves, Adds and Ch LWFFP | ceiing | W (I
All Deliverables IAW PWS Sections
I°°°°6AC 3.4383.443 NSP | N [ .
Building Monitoring and Control (BMS) Support
Jo000snD o s accaam s FrP vo |5 EEEEE NN
Directory Management Services (PWS Section -
Joooor [t LH ceing| WE [ EEEEE
[00007AA _|All Deliverables IAW PWS Section 3.5.3 NSP NA | R |
Server Services (PWS Section 3.6, except 3.6.1 -
|00008 and3.6.2, separately priced) LH Ceiling - I -
Server Infrastructure Support (PWS Section -
|00008AA 36.1) LH Ceiling B 1 I
100008AB  ]Data Center Support (PWS Section 3.6.2) LH Ceiling [ ] | _ ___
All Deliverables IAW PWS Section 3.6.1.3 and
|ooooaAc 36.23 NSP N/A [ ] B ]
Networking and Communications Support
Services Support/Enterprise Infrastructure
100009 Operations Monitoring Support (PWS Section FFP Mo $ - -
3.7, except as separately priced, & 3.7.1)
00009AA-1 |24X5 with after hours on call support FFP MO |$ _____l |
[00009AA-2 |24/7 365 days (PWS Section 3.71.) FFP Mo (s HIINNEE N ]
[00009AB  |Networking Services Support (PWS 3.7.2) FFP Mo |s N DI B
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GSA 300A ORDER FOR SUPPLIES AND SERVICES NOVEMBER 22, 2011

(Continuation)
TASK ORDER GSI0012AA0025: GITGO LOGICAL FOLLOW-ON _

-
-

Networking Services Support/Telecommunication FFP MO

Services Support (PWS Section 3.7.3) $

00009AC

Networking Services Support/Voice
J00009AD  |Communications Services Support (PWS FFP MO $
Section 3.7.4)

Networking Services Support/Video

o=
[00009AE  |Communications Services Support (PWS FFP MO |$ — $
NSP

Enterprise IT Lab Operations and Maintenance

$

Section 3.7.5) -
Networking Services Support/On-Line Meeting

LOOOOQAF Services Support (PWS Section 3.7.6) A — $ $

k)OOOQAG All Deliverables IAW (PWS Section 3.7.2.2) NSP N/A NSP

|00009 AH gt_e,n;())te Workforce Staff Support (PWS Sections FEP MO $ $ %
Asset Management and Inventory Management

|00010 Support (PWS Sections 3.8) il Ly $

|g)o1 0AA  |All Deliverables IAW PWS Section 3.8.3 NSP N/A NSP NSP

Jooo11 Configuration Management (PWS Section 4.2) |FFP MO $

|0001 1AA  |All Deliverables IAW PWS Section 3.9.3) NSP N/A NSP NSP
Emerging Technology Integration Support (PWS -

|00012 Section 4, except 4.1.3, separately priced) [-H Ceiling NiA $ $ -l

Jooo12AA  |All Deliverables IAW PWS Section 4.1.2 NSP N/A NSP NSP NSP

I0001 3 LH Ceiling N/A $

(PWS Section 4.1.3)

AS NEEDED CAPABILITIES (PWS SECTION 5) - OPTIONS

|
|
|0001 4 Planned and Unplanned Contingency Support LH/FFP Ceiling N/A $ - $ }

(Surge Support (PWS Section 5.1)

00015 Spegial Event and Conference Support (PWS LH Ceiling N/A )
Section 5.2)
looo16 Training Support (PWS Section 5.2.2) LH/FFP Ceiling N/A
J00016AA  ]All Deliverables IAW PWS Section 5.2.2.2 NSP N/A NSP NSP
00017 Special Projects Support (PWS Section 5.2.3) |LH/FFP Ceiling N/A $ $ -
J00017AA  |All Deliverables IAW PWS Section 5.2.3.2 NSP N/A NSP NSP
|
CROSSCUTTING
|
fooo18 Project Management (PWS Section 6) FFP MO |% I ($ )
All Deliverables IAW PWS Section 6.1.2,
|00018AA 6.2.3,and 6.3.3 NSP N/A NSP NSP NSP
|00019 Enterprise Architecture Support (PWS Section 7) |FFP MO |[$ $ $
|0001 9AA  |All Deliverables IAW PWS Section 7.1.3) NSP N/A NSP NSP NSP
Security and FISMA Support Services (PWS
|00020 Section 8) FFP MO |$ $ $
J00020AA  |All Deliverables JAW PWS Section 8.1.1.3 NSP N/A NSP
Continuity of Operations and Disaster Recovery -
I00021 Support (PWS Section 9) LH Ceiling N/A $
00021AA  |All Deliverables IAW PWS Section 9.1.1.4 NSP N/A NSP NSP NSP
OPTIONAL SERVICES
PBS Data Center Operations and Maintenance -
'ooozz (PWS Section 10.1) LHIFFP Ceiling N/A $ -
Building Monitoring & Control (BMC) Support .
|00023 Services (PWS Section 10.2) il el NI $ )
|00024 Transition to Cloud Services (PWS 10.3) LH/FFP Ceiling N/A $ -
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NOVEM

BER 22, 2011

|00024AA [All Deliverables IAW PWS Section 10.3.2 NSP N/A 1] ]
|00025 Transition Out (PWS Section 2.12.2) LH Ceiling . _-_
fo0025AA  [AN Deliverables IAW PWS Section 2.12.2.1 NSP N/A =] 7]
MISCELLANEOUS
Est. Cost -

00026 Travel NTE Ceiling 3.- ¢ | - $

) Est. Cost .
{00027 [other Direct Costs(0DC) NTE ceing |5 [N [ (:
fooo2s |Contract Access Fee FFP YR | oo SENDNNNNNNN |6
TOTAL R |

NSP - Not Separately Priced
LH - Labor Hour

FFP - Firm Fixed Price

MO - Month

YR - Year

NTE - Not To Exceed
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GSA 300A ORDER FOR SUPPLIES AND SERVICES
(Continuation)
TASK ORDER GSI0012AA0025: GITGO LOGICAL FOLLOW-ON

SCHEDULE OF SERVICES AND PRICES - GS-H-00-13-AA-0041 Attachment 1
OPTION PERIOD ONE: February 25, 2014 - February 24, 2015

NOVEMBER 22, 2011

CLIN  |Description Contract | ;1
Type

00001 Transition-In-(PWS Section 2.12.1) FFP MO

00001AA  ]All Deliverables IAW PWS Section 2.12.1.1 NSP N/A

00002 Task Order Management (PWS Section 2)Except FEP MO
2.12, separately priced)

00002AA  |All Deliverables IAW PWS Section 2.10 NSP N/A

00003 GSA Enterprise IT Management System (PWS FEP MO
Section 3.1)

Joo003AA  |All Deliverables IAW PWS Section 3.1.3 NSP N/A

looo04 Client/User Services (PWS Section 3.2) FFP MO
00004AA  |All Deliverabies IAW PWS Section 3.2.4 NSP N/A
00005 Enterprise IT Service Desk (PWS Section 3.3) NSP N/A
00005AA Ba§elme=45.000 contacts;35,000 tickets (both FFP MO

| incidents or change orders) per month

f00005AB  |45,001-52,000 contacts or 35,001-40,000 tickets FFP MO

[00005AC  [52,001-59,000 contacts or 40,001-45,000 tickets FFP MO

{00005AD  [59,001-66,000 contacts or 45,001-50,000 tickets FFP MO

|00005AE  [66,001-73,000 contacts or 50,001-55,000 tickets FFP MO
00005AF  ]73,001-80,000 contacts or 55,001-60,000 tickets FFP MO
00005AG  |All Deliverables AW PWS Section 3.3.3 NSP N/A

Local Support (PWS Section 3.4, except 3.4.4 and
00006 3.4.5, separately priced FFP MO $—
|[00006AA Al Deliverables IAW PWS Sections 3.4.3 NSP N/A B
Installs, Moves, Adds and Changes {IMACs) Support -

|00006AB (PWS Section 3.4.4) LH/FFP Ceiling -

00006AC __ |All Deliverables IAW PWS Sections 3.4.383.4.4.3 NSP N/A [ ]
Building Monitoring and Control (BMS) Support

Joooosan VTS (PWS Section 3.4.5) FFP vo |5
00007 Directory Management Services (PWS Section 3.5) |LH Ceiling [ ]

|oo007AA  [All Deliverables IAW PWS Section 3.5.3 NSP N/A [ ]

Server Services (PWS Section 3.6, except 3.6.1 o

!00008 and3.6.2, separately priced) LH Ceiling -

|00008AA Server Infrastructure Support (PWS Section 3.6.1)  |LH Ceiling B

lo0008AB  [Data Center Support (PWS Section 3.6.2) LH Ceiling -
I00008AC All Deliverables IAW PWS Section 3.6.1.3 and 3.6.2.3 NSP N/A -
Networking and Communications Support Services
Support/Enterprise Infrastructure Operations

00009 Monitoring Support (PWS Section 3.7, except as FFP MO $ -
separately priced, & 3.7.1)
[00009AA-1 124X5 with after hours on call support FFP MO $ 19 |
00009AA-2 124/7 365 days (PWS Section 3.71.) FFP MO $ 13 |
00009AB  |Networking Services Support (PWS 3.7.2) FFP MO E|
Networking Services Support/Telecommunication

00009AC |56 rvices Support (PWS Section 3.7.3) FFP vo |5 | ¢ I
Networking Services Support/Voice Communications

00009AD | 5ervices Support (PWS Section 3.7.4) FFP Mo |s N ¢ I
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NOVEMBER 22, 2011

Networking Services Support/Video Communications |
00009AE Services Support (PWS Section 3.7.5) FFP MO $ - $ _
Networking Services Support/On-Line Meeting
00009AF Services Support (PWS Section 3.7.6) FFP MO
00009AG _ |All Deliverables IAW (PWS Section 3.7.2.2) NSP N/A
00009AH :I?e_zln;c))te Workforce Staff Support (PWS Sections FEP MO
Asset Management and Inventory Management
00010 |5\ \oport (PWS Sections 3.8) FFP MO
00010AA _ JAll Deliverables IAW PWS Section 3.8.3 NSP N/A
jooo11 Configuration Management (PWS Section 4.2) FFP MO
[00011AA  [All Deliverables IAW PWS Section 3.9.3) NSP N/A
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GSA 300A ORDER FOR SUPPLIES AND SERVICES
(Continuation)
TASK ORDER GSI0012AA0025: GITGO LOGICAL FOLLOW-ON

SCHEDULE OF SERVICES AND PRICES - GS-H-00-13-AA-0041 Attachment 1
OPTION PERIOD TWO: February 25, 2015 - February 24, 2016

NOVEMBER 22, 2011

I
CLIN  [Description Contact IUNT
Type
{00001 Transition-In-(PWS Section 2.12.1) FFP MO i 1E ]
[00001AA | ANl Deliverables IAW PWS Section 2.12.1.1 NSP N/A - -
Task Order Management (PWS Section 2)Except
|00002 2.12, separately priced) A b _ $ —
|00002AA Al Deliverables IAW PWS Section 2.10 NSP N/A [l =]
GSA Enterprise IT Management System (PWS
|00003 Section 3.1) FFP vo | N (-
|00003AA  |All Deliverables 1AW PWS Section 3.1.3 NSP N/A - -
foo004 Client/User Services (PWS Section 3.2) FFP MO __ $_-
|00004AA All Deliverables IAW PWS Section 3.2.4 NSP N/A -
loooos Enterprise IT Service Desk (PWS Section 3.3) NSP N/A B
Baseline=45,000 contacts;35,000 tickets (both
IOOOOSAA Incidents or change orders) per month A e $- -
Jo0005AB  |45,001-52,000 contacts or 35,001-40,000 tickets FFP MO
EOOOSAC 52,001-59,000 contacts or 40,001-45,000 tickets FFP MO 3
|00005AD 59,001-66,000 contacts or 45,001-50,000 tickets FFP MO $
lo0005AE  |66,001-73,000 contacts or 50,001-55,000 tickets FFP MO
[00005AF  |73,001-80,000 contacts or 55,001-60,000 tickets FFP MO $
00005AG ]All Deliverables IAW PWS Section 3.3.3 NSP N/A
Local Support (PWS Section 3.4, except 3.4.4 and
— 3.4.5, separately priced A7 MO $—
00006AA |All Deliverables IAW PWS Sections 3.4.3 NSP N/A L -
Installs, Moves, Adds and Changes (IMACs) Support -
|00006AB (PWS Section 3.4.4) LH/FFP Ceiling - I —
[00006AC |All Deliverables IAW PWS Sections 3.4.383.4.4.3 NSP N/A [@E] _ [
Building Monitoring and Control (BMS) Support
IOOOOGAD Services (PWS Section 3.4.5) il MO $ _ -
I00007 Directory Management Services (PWS Section 3.5) [LH Ceiling ] s
|00007AA _[Ail Deliverables IAW PWS Section 3.5.3 NSP N/A [E] ]
Server Services (PWS Section 3.6, except 3.6.1 -
IOOOOB and3.6.2, separately priced) o Ceiling - I _
|00008AA Server Infrastructure Support (PWS Section 3.6.1)  |LH Ceiling [ ] [ |
[00008AB |Data Center Support (PWS Section 3.6.2) LH Ceiling F__[| e
00008AC |All Deliverables IAW PWS Section 3.6.1.3 and 3.6.2.3 NSP N/A [ [7#]
Networking and Communications Support Services
Support/Enterprise Infrastructure Operations
L Monitoring Support (PWS Section 3.7, except as FFP MO $ _
separately priced, & 3.7.1)
[00009AA-1]24X5 with after hours on call support FEP vo |[s I
[00009AA-2]24/7 365 days (PWS Section 3.71.) FFP MO $
[00009AB  |Networking Services Support (PWS 3.7.2) FFP MO $
00009AC Networking Services Support/Telecommunication FEP MO $ -

Services Support (PWS Section 3.7.3)

PAGE 6 OF 22
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(Continuation)
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NOVEMBER 22, 2011

Networking Services Support/Voice Communications
L) Services Support (PWS Section 3.7.4) FFP L0
Networking Services Support/Video Communications
L= Services Support (PWS Section 3.7.5) FFP e
Networking Services Support/On-Line Meeting
|00009AF Services Support (PWS Section 3.7.6) i —
|00009AG All Deliverables IAW (PWS Section 3.7.2.2) NSP N/A
|00009 - gc;n;())te Workforce Staff Support (PWS Sections o .
Asset Management and inventory Management FFP MO
Support (PWS Sections 3.8)
All Deliverables IAW PWS Section 3.8.3 NSP N/A

All Deliverables IAW PWS Section 3.9.3)

| NSP
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SCHEDULE OF SERVICES AND PRICES - GS-H-00-13-AA-0041 Attachment 1
OPTION PERIOD THREE: February 25, 2016 - February 24, 2017

Contract
CLIN Description Type N
00001 Transition-In-(PWS Section 2.12.1) FFP _1]
00001AA  |All Deliverables IAW PWS Section 2.12.1.1 NSP
Task Order Management (PWS Section 2)Except
00002 2.12, separately priced) FFP - I
[00002AA _ [All Deliverables IAW PWS Section 2.10 NSP ||
GSA Enterprise IT Management System (PWS
00003 Section 3.1) FFP - 3
00003AA  |All Deliverables IAW PWS Section 3.1.3 NSP
00004 Client/User Services (PWS Section 3.2) FFP $
00004AA  |All Deliverables IAW PWS Section 3.2.4 NSP
00005 Enterprise IT Service Desk (PWS Section 3.3) NSP
Baseline=45,000 contacts;35,000 tickets (both
00005AA Incidents or change orders) per month FFP _! $
JOO005AB  ]45,001-52,000 contacts or 35,001-40,000 tickets FFP $
00005AC  ]52,001-59,000 contacts or 40,001-45,000 tickets FFP $
00005AD  |59,001-66,000 contacts or 45,001-50,000 tickets FFP $
00005AE  |66,001-73,000 contacts or 50,001-55,000 tickets FFP $
00005AF  |73,001-80,000 contacts or 55,001-60,000 tickets FFP $
00005AG  |All Deliverables IAW PWS Section 3.3.3 NSP
Local Support (PWS Section 3.4, except 3.4.4 and
00006 3.4.5, separately priced FFP - $
00006AA _|All Deliverables IAW PWS Sections 3.4.3 NSP [ ]
Installs, Moves, Adds and Changes (IMACs) Support
00006AB (PWS Section 3.4.4) LH/FFP -
00006AC  |All Deliverables IAW PWS Sections 3.4.383.4.4.3 NSP -
Building Monitoring and Control (BMS) Support
00006AD  |geices (PWS Section 3.4.5) FFP | s
joooo7 Directory Management Services (PWS Section 3.5) |LH e
00007AA _|All Deliverables IAW PWS Section 3.5.3 NSP [ ]
Server Services (PWS Section 3.6, except 3.6.1
00008 and3.6.2, separately priced) LH -
00008AA  |Server Infrastructure Support (PWS Section 3.6.1)  [LH ]
00008AB  |Data Center Support (PWS Section 3.6.2) LH ]
00008AC  |All Deliverables IAW PWS Section 3.6.1.3and 3.6.2.3(  NSP [ ]
Networking and Communications Support Services
00009 Support/Enterprise Infrastructure Operations FEP - $
Monitoring Support (PWS Section 3.7, except as
separately priced, & 3.7.1)
00009AA-1 |24X5 with after hours on call support FFP $
00009AA-2 {24/7 365 days (PWS Section 3.71.) FFP $
00009AB___ |Networking Services Support (PWS 3.7.2) FFP $
Networking Services Support/Telecommunication
00009AC Services Support (PWS Section 3.7.3) FFP - 3




Networking Services Support/Voice Communications

00009AD Services Support (PWS Section 3.7.4) FFP -
Networking Services Support/Video Communications

00009AE Services Support (PWS Section 3.7.5) FFP -
Networking Services Support/On-Line Meeting

00009AF Services Support (PWS Section 3.7.6) FFP _!

00009AG __|All Deliverables IAW (PWS Section 3.7.2.2) NSP ] |
Remote Workforce Staff Support (PWS Sections

00009AH 3.7.7) FFP B
Asset Management and Inventory Management

|0001O Support (PWS Sections 3.8) FFP -

[00010AA  [All Deliverables IAW PWS Section 3.8.3 NSP

00011 Configuration Management (PWS Section 4.2) FFP

00011AA  |AIl Deliverables IAW PWS Section 3.9.3) NSP
Emerging Technology Integration Support (PWS

00012 Section 4, except 4.1.3, separately priced) LH -

00012AA _ |All Deliverables IAW PW'S Section 4.1.2 NSP | ]
Enterprise IT Lab Operations and Maintenance (PWS

00013 Section 4.1.3) LH -

AS NEEDED CAPABILITIES (PWS SECTION 5) - OPTIONS
Planned and Unplanned Contingency Support (Surge

00014 Support (PWS Section 5.1) LH/FFP -
Special Event and Conference Support (PWS Section

00015 5.2) LH ]

00016 Training Support (PWS Section 5.2.2) LH/FFP

00016AA  |All Deliverables IAW PWS Section 5.2.2.2 NSP

00017 Special Projects Support (PWS Section 5.2.3) LH/FFP

00017AA  |All Deliverables IAW PWS Section 5.2.3.2 NSP

CROSSCUTTING

00018 Project Management (PWS Section 6) FFP i
All Deliverables IAW PWS Section 6.1.2, 6.2.3,and

00018AA | NSP ]

j00019 Enterprise Architecture Support (PWS Section 7) FFP

00019AA  |All Deliverables IAW PWS Section 7.1.3 NSP

00020AA Al Deliverables IAW PWS Section 8.1.1.3 NSP []
Continuity of Operations and Disaster Recovery

00021 Support (PWS Section 9) LH ]

[00021AA" | ANl Deliverables IAW PWS Section 9.1.1.4 NSP =]

OPTIONAL SERVICES
PBS Data Center Operations and Maintenance (PWS

00022 |section 10.1) Lwere | N




Building Monitoring & Control (BMC) Support Services
00023 (PWS Section 10.2) LH/FFP I
00024 Transition to Cloud Services (PWS 10.3) LH/FFP
00024AA | All Deliverables IAW PWS Section 10.3.2 NSP
00025 Transition Out (PWS Section 2.12.2) LH
00025AA  |All Deliverables IAW PWS Section 2.12.2.1 NSP
MISCELLANEOUS
Est. Cost

00026 Travel NTE e

. Est. Cost
00027 Other Direct Costs(ODC) NTE e
00028 Contract Access Fee FFP [ ]
TOTAL

NSP - Not Separately Priced
LH - Labor Hour
FFP - Firm Fixed Price

MO - Month
YR - Year

NTE - Not To Exceed













GSA 300A ORDER FOR SUPPLIES AND SERVICES
(Continuation)
TASK ORDER GSi0012AA0025: GITGO LOGICAL FOLLOW-ON

SCHEDULE OF SERVICES AND PRICES - GS-H-00-13-AA-0041 Attachment 1

OPTION PERIOD FOUR: February 25, 2017 - February 24, 2018

NOVEMBER 22, 2011

CLIN  |Description ‘T:;:;'a“' UNIT | UNITPRICE | TOTAL PRICE
00001 Transition-In-(PWS Section 2.12.1) FFP | | [l | I
00001AA |All Deliverables IAW PWS Section 2.12.1.1 NSP J - -

Task Order Management (PWS Section 2)Except
00002 2.12, separately priced) FFP - $ - $ _
00002AA |All Deliverables IAW PWS Section 2.10 NSP B [ ] [ ]

GSA Enterprise IT Management System (PWS
00003 <o tion 3.1) FFP H (1 I
00003AA |All Deliverables IAW PWS Section 3.1.3 NSP B [ | |
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SCHEDULE OF SERVICES AND PRICES - GS-H-00-13-AA-0041 Attachment 1

LABOR CATEGORIES AND RATES

Alliant Small Business
< Contractors Site Labor
E_',' Category Proposal Labor Category Base Yr Option Year 1 | Option Year 2
Use or disclosure of data contained on this sheet is subject to the Page 15
November 23, 2011 restriction on the title page of this solicitation response. Billing-Rates
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Option Year 3

Option Year 4
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